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Purpose of the Flood Toolkit

• Created as the ‘legacy factor’ for the Defra 
Pathfinder project - seeking to improve community 
flood resilience in Northamptonshire

• “Your source of flood information” providing all 
the detail related to flooding and flood risk to help 
communities, individuals, landowners and 
professionals to help themselves 

• Designed to answer any flood related query

• Reduces Officer time spent answering queries



Structure and design

• Layout and structure based on customer surveys

• Looking at frequently asked questions received by the Council, 
Environment Agency, Northamptonshire Highways etc

• Visually appealing and created in an interactive way - using 
mapping, animations, images, social media feeds and guides to 
reduce text heavy pages

• All pages are reached with one or two clicks, coupled with a 
search function



Home Page

• Calls to action for the most 
important information

• Rolling RSS feed displaying 
relevant Twitter accounts 
and Google alerts related 
to flooding in Northants

• Search function for quick 
navigation

• Footer menu holding 
appropriate legal 
information



Flood Risk Map

• Map linked to Council mapping 
system

• Layers can be easily filtered

• All layers can be overlapped to 
show all flood risk  

• Search function for quick 
navigation by postcode or 
settlement

• Able to zoom to 1:10,000

• Legend detail below map

• Soon to be fully interactive 
with pop up information



About Flooding

• Short descriptions about the 
seven most common types of 
flooding  in Northants

• Assists individuals in identifying 
the correct source when 
reporting a flood

• Simple animations sourced from 
the Environment Agency  

• Downloadable guide for each to 
provide extra information 



Flood Prevention

• Three interactive images 
for communities, 
landowners, 
householders and 
businesses – looking at 
flood minimisation 

• Embedded “Numpties” 
animation to illustrate 
the importance of flood 
prevention



Funding

• Funding toolkit

• Drop-down questions  
identifying; who the funding 
is for, type of measure 
required, contribution 
needed, when the funds are 
required and the  amount 

• Links to the application page 
and relevant flood related 
case studies



Local weather warnings

• Met Office Severe Weather 
Warning widget 

• Environment Agency Flood 
Warning widget displayed 
for Northamptonshire

• Rainfall charts - 15 rain 
gauges displayed 

• Quick link to the 
Environment Agency Flood 
Warning Direct service 



It’s an emergency!

• Information on what to do 
before, during and after a 
flood 

• Explains the role of Northants 
Fire and Rescue 

• Provides contact details for all 
RMAs with emergency call-
out services

• Ability to share the page via 
social media or email



Report a flood 

• Online form: location, 
duration, date, depth, cause 
and impact of flooding –
thresholds explained

• Ability to upload photos and 
videos

• Forms instantly sent to the 
Flood and Water 
management team

• Allows real time tracking of 
incidents



Who is responsible?

• Responsibilities and contact 
details provided

• Focuses on Riparian 
ownership and what this 
entails

• Interactive images with text 
detailing responsible bodies 
for urban and rural drainage 

• Useful links to the Land 
Registry service, ordinary 
watercourse consenting forms 
and extensive guidance 



How to become a flood
resilient community

• How to guides for 
communities 

• Brings together learning 
from the Pathfinder project

• Empowers communities by 
providing self help 
information

• Includes links to other 
websites e.g. Buy with 
Confidence and Blue Pages



Flood Library

• Five drop down menus

• Downloadable 
takeaways 

• 27 flood guides cover all 
aspects of flood risk 
management



Planning and Development 

• Technical flood risk management 
information for planners, 
developers, landowners and home 
owners. 

• Guidance on local plans, FRAs, 
WCSs, SWMPs and 
Neighbourhood Plans

• Surface water drainage 
requirements 

• Online data requests and 

technical flood advice 

processes 



Education

• Flood Aware - focussed on 
Year 5 students 

• To educate and empower 
children about flooding

• Curriculum linked 

• Scenario based with 
interactive visuals and 
audio

• Scheme of work for 
teachers, pupil resource 
sheets and parents guide



Usage

• Launched Thursday 19th March 2015

• Usage shown to 17th January 2016

• 12,060 sessions of which 8,416 are new visitors - showing

continued engagement by attracting back 1/3 of users

• An average of 2.4 page visits per session indicating users reach 
the information they need within a few clicks

• 13% of all sessions are via a mobile or tablet highlighting the 
need to ensure optimised usage whilst out of the office

• 40% of all traffic from links on other websites - importance of 
having one local source of flood information



Next steps

• Currently working with a number of other Lead Local 
Flood Authorities to implement Flood Toolkit websites

• Website is under constant review to ensure it is kept 
fresh and up to date

• New features to include a more interactive mapping 
system, a secure login page for RMAs to access asset 
register and records
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