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Understanding people

63% of West 
Midlands journeys 

made by Car



What will we do?

TfWM have made a number of commitments in terms of 

transport provision for the Games:

• Delivery of various capital infrastructure schemes;

• Delivery of various Games-time planning and transport 

operational services

Deliver a public transport Games



How?

Additional ProvisionExisting Provision

Infrastructure
Improvements Experience Amplifiers

Incentive Provision

Disincentive Provision

Liftsharing

Car club

DRT Service

Powered 
personal 
mobility

Interface Provision
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Time management service

Future Transport 
Experience amplification

Experience 
Amplifiers

I want to be 
ENTERTAINED

I feel SAFE

I want to be 
PRODUCTIVE

I value my 
WELLBEING

I am in 
COMMAND

I want to SOCIALISE 
WITH OTHERS

I require a 
SERVICE

I want to reach 
my DESTINATION

ETA display Food / drink on arrival

WiFi

Working tables

Adjustable seating

Power provision

Lighting adjustment

Cinema (IMAX 
experience)

Individual screen 
control and access

Know who I’m 
travelling with 

Travel buddy service

Control onboard 
ambiance (smell, lights 

etc)

Partitioned / zonal 
travel

Preference my pickup

Cost up front

Light my way to pick 
up

Errand shareLearn a new skill 
(language)

I want to learn 
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Sustainability

Clean and Green; a public transport Games

• Public transport, cycling and walking will be the easiest and most effective way 

to get around during the Games. The transport network will operate as a single 

integrated network, offering seamless end to end journeys that make

sustainable transport the most attractive way to travel. All venues will be 

accessible by public transport.

• Public transport, cycling and walking allows most efficient use of the transport 

network; it reduces reliance on car travel and so reduces congestion, helping to 

keep the region moving. In doing so, it reduces emissions; contributing to

cleaner air, improved health and better quality of life for the people of the West 

Midlands.
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